
 

National Facilitation Programme (NFP) for frequent travellers to the 

Republic of Croatia 
 

The Republic of Croatia is introducing the National Facilitation Programme (NFP) as part of 

the Entry/Exit System (EES) with a view to facilitating and expediting the border crossing 

process for third-country nationals who often travel to Croatia. This programme is 

intended for travellers who do not hold a residence permit, long-term visa or border 

traffic permit, and who do not qualify for any of the other exemptions. The conditions for 

being able to use the National Facilitation Programme are laid down in the Schengen Borders 

Code.  

 

How does the Programme facilitate travelling? 

 

 Travellers who are part of the NFP will not be subject to systematic verification 

regarding biometric data, purpose of stay, place of departure or available means 

of subsistence. 

 Once an EES file has been created, the system compares the image taken from the 

passport chip with the data stored in the EES, and the traveller does not have to exit 

the vehicle. 
 

Who can apply? 

 

The access to the National Facilitation Programme is granted solely to persons: 

 

 have an EES file; 

 are eligible for entry;  

 are in possession of a valid travel document; 

 do not have an entry ban in SIS; 

 do not pose a threat to public policy, safety, health or international relations. 

 

Furthermore, they need to provide proof of the need for regular travel, e.g. due to: 

 

 family relations; 

 ownership and maintenance of real property; 

 education or medical treatment; 

 business or sports-related activities; 

 transit through Croatia due to non-existing traffic infrastructure in a neighbouring 

country; 

 other justified reason. 

 

The programme facilitates entry to the Republic of Croatia for frequent travellers. For 

this reason, before the application is granted, the applicant’s reliability, suitability and 

stable economic situation are verified, as well as the existence of circumstances indicating 

that the third-country national actually intends to leave Croatia before the authorised short-

term stay expires. 

 

Important information 

 



 Third-country nationals can submit an application for access to the National 

Facilitation Programme at a border crossing point or police station. 

 The period of validity of the NFP cannot exceed the period of validity of the travel 

document. 

 Taking part in the NFP does not exempt travellers from random thorough border 

checks conducted for safety reasons and to prevent misuse. 

 Participation in the programme is granted for a period of up to one year, with the 

option to extend it for up to five years or until the travel document expires. 

 Participants must still comply with the rules regarding short-term stays in the 

Schengen area (up to 90 days within a 180-day period). Once the EES has been fully 

implemented, the automated calculator will monitor the remaining days of the granted 

short-term stay. 

 Should police officers determine that a person no longer fulfils the conditions for 

participating in the Programme or that the conditions were not met at the time of 

approval, the access to the National Facilitation Programme will be revoked. 

 

Conclusion 

 

The National Facilitation Programme makes border checks quicker and more efficient for 

frequent travellers while ensuring security at the external border of the Republic of Croatia 

and the European Union. 

 

Back to: Entry/Exit System (EES) 

 

 

https://mup.gov.hr/ees-faq/294458

